Canadian Quality Milk

Record 16: CORRECTIVE MEASURES (Emergency plans)
	Preoccupation
	Incident


	Corrective measures to be taken
	Contact person

	a. 
	b. 
	
	Name
	Telephone
	 Cell.

	Medication and chemical products used for livestock
	Incorrect administration of medication or chemical products to livestock
	· Call vet clinic ________________________
· Milk animal according to the standardized procedure for milking fresh or treated cows or cows producing abnormal milk.
· Respect withdrawl times for milk and meat.

	
	
	

	Milking of treated cows
	Milk from treated cows is sent to the pipeline or the bulk tank 
	· Proceed with a screening test to find antibiotics in the milk. To obtain a test, call the administrator for the local syndicate to borrow a SnapTest. If the result is positive, empty the contents of the bulk tank into the milk house sewer. The milk will be sent to the manure pit.
· Wash the bulk tank or buffer tank as appropriate.
· Reread and revise the procedures to avoid a reoccurance of the problem

	
	
	

	Shipment of animals 
	Animal shipped despite the presence of chemical residues ( ex. antibiotics) or a broken needle that the buyer is not aware of
	· Call the transporter to advise regarding the situation and the identity of the animal
· Call the  buyer if known.

· Review procedures

	
	
	

	Cooling and storage of milk
	Milk was not cooled to between 1 and 4°C in the recommended time
2. Milk stays in the buffer tank for more than 1 hour
	· Check that the coolers are working (located _______________________________________).
· If the coolers are not working, check the fuses.

· If nothing works, call _______________________________________.

· If the milk is not fit for consumption, dump the contents of the tank into the milkroom sewer.

· Repeat the wash cycle of the bulk tank
-   Call ______________________________________
-   Check that the wash cycle is working properly and whether there are any alarms on the thermograph.

-   Check that the transfer between the buffer tank and the bulk tank is completed correctly.

· See PMC material cleaning
· If the milk is not fit for consumption, dump the contents of the tank into the milkroom sewer.


	
	
	

	Cleaning of the material

	1. Visible accumulation of residues on surfaces in contact with milk

	· Check the water temperature and repair the water heater if needed.
· Manually operate the product pumps to ensure that the soaps are being distributed properly
· Restart a wash and make sure that the system is working well. If not, call______________________________.


	
	
	

	
	2. Incorrect water temperature
	· Check the breaker for the hot water tank

· Check the reset on the hot water tank
· If this doesn’t work, empty the tank, clean and change one or more elements as necessary.

	
	
	

	Use of water for cleaning equipment
	Analysis of the water indicates a contamination (ex. High concentration of bacteria)
	· Call _______________________________________.
· Treat the water in consequence .

· Proceed with a second analysis
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